[Ipunoxenue
K nipuka3zy Muntpyaa Poccuu
ot 31 mast 2018 r. Ne 344n

Enunblii mopsiiok pacyera nokasaresiei, XapakTepu3ylIiunx oo1me
KPHUTEPHUH OLEHKU KA4eCTBA YCJI0OBHH OKA3aHMU YCJIYTI OPraHu3alusMu B
chepe KyJAbTYpPbI, 0XPaHbI 310POBbsI, 00Pa30BaHUsA, COLUMAIBLHOIO
o0cay:kuBaHus U (pelepaIbHbIMHU YUYPEKICHUAMHU MeINKO-COUMAIbHOI
JIKCIEPTHU3BI

1. EnuHbli TOpAIOK pacueTra MoOKaszaTellel, XapaKTepu3yIIHuX oOIue
KPUTEPUH OIICHKM KadyecTBa YCJIOBMH OKa3aHUs YCIyr OpraHu3anusiMu B chepe
KyJbTYpBI, OXpaHbl 370pPOBbs, OOpa30BaHUs, COIMAIBHOIO OOCITYXHUBAHHUS U
benepabHBIMU YUPEKICHUAMU MEUKO-COLMAIIBHON DKCIIEPTU3bI
(1ajee COOTBETCTBEHHO — OpraHM3allM COLMalbHOU cdepbl, Enqunbiii mopsaok),
pa3paboTaH B IEISX METOAMYECKOro OOECleueHMs] MPOBEIACHUS HE3aBUCUMOM
OLICHKM KayecTBa YCIIOBUU OKa3aHMs yCIYr OpraHU3alusIMH COLUUAIbHOU cepsl
(mamee — He3aBUCUMAs OIEHKA KauyecTBa) B COOTBETCTBHH C YacThIO 2 cTaThu 12
denepanpHOTO 3aK0HA OT 5 mekadbpst 2017 r. Ne 392-D3 «O BHeceHUM W3MEHEHUI
B OTIEIbHBIE 3aKOHOJATENbHBIE aKThl Poccuiickor dexepanuu IO BOIpOCaM
COBEPILECHCTBOBAHMS TMPOBEJICHUS HE3aBUCUMON OILIEHKM KayecTBa YCJIOBHM
OKa3aHusl ycIyr opraHu3anusiMu B cdepe KyJIbTypbl, OXpaHbl 3J0pPOBbS,
o0pa30BaHMsl, COLUAIBHOIO OOCIYKMBaHUS U (elepalibHbIMU YUPEKICHUSIMU
MEUKO-COLIMAIBHOM IKCIIEPTU3BI».

2. llokasarenu, XxapakTepusyrolue oOIIMe KPUTEPUU OLIEHKH KadyecTBa
YCIOBUM  OKa3aHUS YCIYr OpraHu3alMsIMHM  COLMAlbHOM cdepbl  (nanee
COOTBETCTBEHHO — IIOKAa3aTeJIH OICHKH KayecTBa, KPUTEPUU OICHKH KauecTBa),
YCTaHOBJICHBI:

B cdepe KyIbTypbl - MpuKazoM MwuHHUCTEpcTBa KyJIbTypbl Poccuiickoii
Oepneparuun ot 27 ampenst 2018 1. Ne 599 «O6 yTBepkaeHUM TOKa3aTeseH,
XapaKTEPU3YIOIIMX OOIIME KPUTEPUHU OLICHKHU KayecTBa yCIIOBUW OKa3aHUS YCIYyT
OpraHu3alysIMH  KYyJIbTYpbl» (3apeructpupoBaH MUHHCTEPCTBOM  FOCTULUU
Poccutiickoit @enepanuu 18 mas 2018 r., peructpanuonusiii Ne 51132);

B cepe oxpaHbl 30pOBbsI — MPUKA30M MUHHUCTEPCTBA 3APABOOXPAHECHUS
Poccuiickoit ®epepanuu ot 4 mas 2018 r. Noe 201n «OO0 yTBepkIeHUU
noKa3aTesel, XapaKTepU3yIoINX OOIue KPUTEPUU OLEHKM KauecTBa YCIOBUM
OKa3aHUs YCIyr MEIUUMHCKAUMHM OpraHU3alysIMH, B OTHOLIEHUH KOTOPBIX
IIPOBOJUTCS HE3aBUCHMas OLIEHKa» (3aperucTpupoBaH MUHUCTEPCTBOM IOCTULIUU
Poccuiickoit @enepanuu 23 mas 2018 r., peructparonusiii Ne 51156);

B cepe oOpa3zoBaHus — MpUKa3zoM MUHHCTEPCTBA OOpa30BaHUS U HAYKH
Poccuiickort @enepanuu ot 5 gexadbps 2014 r. Ne 1547 «OO6 yTBepKIeHUU
noKaszaTesield, XapakKTepU3yIoIUX  OOIHe  KPUTEpPUM  OLEHKM  KayecTBa
oOpa3oBaTenbHOI JeSATEIbHOCTH OpraHu3alui, OCYUIECTBIISIOIIUX
00pa30oBaTeNbHYI0 JEATEIbHOCTDY (3apEerucTpupoBaH MHHHCTEPCTBOM HOCTUIIUU
Poccutiickoit @enepanuu 2 despans 2015 ., peructpannonnsiii Ne 35837);

B cepe COLMAIBHOTO OOCITYKMBAHUS - MPUKa30oM MUHUCTEPCTBA Tpyla U
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counanbHoi 3anmthl Poccuiickoit denepanun ot 23 mas 2018 r. Ne 3171 «O6
YTBEPKACHUM I[IOKa3aTeseil, XapaKTepu3ylomux oOIue KPUTEPUH OLEHKU
KauecTBa YCJIOBHUI OKa3aHMs YyCIyr OpraHu3alusiMUA COIMAIBLHOTO OOCTY>KUBaHUS
u  (QenepadbHbIMH  YUYPSKICHUSIMH  MEIUKO-COIMAIBHONW  DKCIEPTU3BD)
(3apeructpupoBan MunuctepctBoMm roctuninu Poccuiickoit @enepanuu 14 uroHs
2018 r., peructparrionHbiii Ne 51346).

3. 3HayeHus MoKa3aTesield OIEHKH Ka4yeCTBa PACCUUTHIBAIOTCS B Oasliax U ux
MaKCUMaJIbHO BO3MOKHOE 3HaueHue coctapisieT 100 6anios:

a) ISl KaKI0ro MoKa3aTess OLICHKU KauyecTBa;

0) 1Mo opraHu3aIuu;

B) B IIEJIOM IO OTpPAcid, MYHHUIUIAILHOMY OOpa30BaHHIO, CYOBEKTY
Poccniickon @enepanun, Poccniickon Penepanun.

4. Pacuer mokaszareneil, XapakTEpH3yIOUIMX KpPUTEpPUN OLEHKH KadecTBa
«OTKpBITOCTh M JIOCTYIIHOCTh HWH(pOpManmuu o0 OpraHu3alud COUUATbHOU
chepb»:

a) 3HaYeHME MOKa3aTelsd OLEHKU KadecTBa «COOTBETCTBUE MH(POpPMAILUU O
NESATEIbBHOCTH ~ OpraHu3allid  COLMANbHOM  cdepbl,  pa3MEUICHHOW  Ha
OOIIEIOCTYIIHBIX HMH(OPMAIIMOHHBIX pecypcax, €€ COACpPKAHUI0 U TOPAIKY
(popme), yCTaHOBIEHHBIM 3aKOHOJATEIbHBIMM W HMHBIMH HOPMAaTUBHBIMHU
npaBoBbIMU akTamu Poccuiickoit deneparim» (I1,,¢) onpenensercs no dpopmye:

HcreH +I/Ica171T
Moo= (o e 100 (LD)

rae

Wreny — 00beM HHPOpMALIUU, pa3MENIEHHOW HAa MH(POPMAIIMOHHBIX CTEHIAX
B ITIOMEIIEHUU OpraHU3allH;

Weiir — oO0beM wuHGOpMaIMKM, pa3MElIeHHOW Ha OQUIMAILHOM cailTe
OpraHu3alMyd COLMaIbHOW cdepbl B HH(POPMALMOHHO-TEIEKOMMYHUKALMOHHON
cetu «IHTEpHET» (Manee — opUIMaIbHBIA CAUT OpraHU3aIliN);

Wyopw - 00beM HH(pOpMALNU, Pa3MELIEHUE KOTOPOH Ha OOLIENOCTYIHBIX
MHPOPMAILIMOHHBIX ~PECypcax YCTAHOBJIEHO 3aKOHOJATENbHBIMM U HHBIMHU
HOPMAaTUBHBIMU ITpaBOBbIMU aKkTamu Poccuiickon denepanuu;

0) 3HaueHue MoKazarenisl OLleHKM KadecTBa «Hanmume Ha odunumanbHOM
caiiTe opraHu3alMM COLMATbHON cdepbl uHGOpPMAIMM O JAUCTAHIIMOHHBIX
crnocobax OOpaTHOM CBSI3M W B3aUMOJICUCTBHUS C TMOJydYaTeNsIMU YCIYr M MX
¢dynkuuonupoBanue» (I1,,.,) onpenensercs mo Gopmyiie:

HI[I/ICT - T,I[I/ICT X C,HI/ICTI (12)
rJie.

Tuwer — KOIWYECTBO OamioB 3a HamMuue Ha OQUIMATBLHOM CalTe
opraHu3anuu HMHPOPMAIMU O JTUCTAHIIMOHHBIX CIOCO0aX B3aUMOJCUCTBHUS C
noxydatensmu yeiayr (mo 30 6aiioB 3a KKl JUCTAaHIIMOHHBIN CI1OC00);

Cuier — KOJIWYECTBO (YHKIHMOHUPYIOIIMX JUCTAHIIMOHHBIX CIIOCOOOB
B3aMMOJICUCTBUS C MOyYaTeNIIMU YCIIYT, UHPOpMAIIUS 0 KOTOPHIX pa3MeIleHa Ha
opUITMATHPHOM CaliTe OpPTaHU3AINH COITUATBLHOUN Chephl.
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B) 3HAUEHHE IIOKA3aTeNsl OLIEHKU KaudecTBa «Jlojis mosywarenei yciyr,
yIOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM W JOCTYMHOCTBIO HH(pOpMAaLUU O
JESITEIBHOCTH OpraHu3aluu couuaibHoi chepsn» (I1°7Fy)), ompenensercs mo

bopmyie:

YCTeHz[ + ycaﬁT
2 ><17"106H1

I"™,,= ( )x100, (1.3)

rae

VYerens - YHCIO TOJNyYaTENEH YCIyT, YAOBIETBOPEHHBIX OTKPBITOCTBIO,
MOJTHOTOM M JOCTYMHOCTHIO MH(OpMAIMK, pa3MENneHHOW Ha HHQPOPMAIIMOHHBIX
CTEHJIaX B MOMEIICHUN OPTaHU3aINH COIIMAIbHON cephl;

VYeair - YHCIO TIONyYaTeJIEHd YCIYT, YIOBIECTBOPEHHBIX OTKPBITOCTBIO,
MOJTHOTON U JAOCTYIMHOCTHIO HH(POPMAINH, Pa3MEIICHHON Ha OpHUIIMATBEHOM CaiiTe
OpraHu3allNy;

Y61 - 0011I€E UUCIIO OMPOILIEHHBIX MOTyYaTeNIel yCIyT.

5. Pacuer mokasatenell, XapaKTepU3YIOIIMX KPUTEPUI OIIEHKM KauecTBa
«KoMdopTHOCTH yC10BUI TPENOCTABICHUS YCIYT, B TOM YHCIIE BPEMs 0KMJIaHUS
IIPENOCTABIICHUS YCIyT»:

a) 3HaUEHUE MOKa3aTelss OLICHKU KadecTBa «OOecrieyeHre B OpraHu3aluu
conuanbHON cepbl koMopTHBIX ycnoBui mpenoctaBieHUS YCIyr» (Ilioug.yen)
onpenenseTcs no popmyre:

HKOM(p.ycn = TKOM(I)XCKOMCI); (21)
rje:

Tiomg— KONMYECTBO OaIOB 3a HAIW4YME B OPraHM3allMM KOMQOPTHBIX
ycnoBuii ipefoctanieHus yeuyr (mo 20 6aioB 3a Kaxaoe KoOM(BOPTHOE YCIOBHUE);

Cromp — KOTHYECTBO KOM(OPTHBIX YCIOBUI MPENOCTABIECHUS YCIIYT.

0) 3HaueHWe TIOKa3aTelsl OLEHKU KauecTBa «Bpems  oxugaHus
NMpeJOCTaBlIeHNs ycayru' (CpeaHee BpeMs OXKHIAHHS U CBOGBPEMEHHOCT
npenoctaBieHust yeayrm» (I1g,.,,) onpenensercs:

B ClIyyae NPHUMEHEHMS [BYX YCJIOBUN OLIEHKM KayecTBa (CpelHee Bpems
OKMJIaHUS NIPENOCTABICHUS YCIYyTH U JIOJS MOJydaTeael yCiayr, KOTOPhIM yciryra
IPEe0CTaBlIEHAa CBOEBPEMEHHO) PAaCCUUTBIBAETCS MO (popmysie:

' Tlokasarens MIPUMEHSIETCS ISl OLEHKU OpTaHu3aluid B cepe oXpaHbl 30POBHS, COIMAIBLHOTO
obcimykxuBaHusI U (QeAepaTbHBIX YUIPEKIACHUN MEIMKO-COIMAIBHON dKCIEePTU3bl — cTaThs 79.1
®enepanbHoro 3akoHa ot 21 HosOps 2011 1. Ne 323-®3 «OO6 ocHOBax OXpaHbl 37J0POBbS
rpaxknaan B Poccuiickoit ®@enepanun» (Cobpanue 3akoHomarenbcTBa Poccuiickoit denepannn,
2011, Ne 48, ct. 6724; 2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563), ctaths 23.1 ®eaepanbHOro
3akoHa oT 28 nexabps 2013 r. Ne 442-D3 «O0 ocHOBax COLMATIBLHOTO OOCTYKUBAHUS IPAXKIaH B
Poccwuiickoit @eneparnum» (Codpanue 3akoHoaaTenbcTBa Poccuiickoit @eneparuu, 2013, No 52,
c1.7007; 2014, Ne 30, cr. 4257; 2017, Ne 50, ct. 7563), crates 8.1 degaepasbHOrO 3aKOHA OT
24 uos16pst 1995 1. Ne 181D3 «O coumanpHOU 3ammTe HHBAIUIOB B Poccuiickoit denepannm»
(Cobpanue 3axkonomarenbctBa Poccuiickoit deneparuu, 1995, Ne 48, ct. 4563; 2017, Ne 50,
cT. 7563).
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yCBoeBp
Mo = (Coxan + T x100)/2, (2.2)
o011
Trac
C s — CPCIOHEC BPEMA OXUAAHUS IIPEAOCTABIICHUA YCIYI'U, BBIPA)KEHHOC B
OKHUJT > D
Oasuiax: IMPEBLIIIACT YCTaHOBHeHHBIﬁ CPOK OXHAAHUA , — 0 6aJ'IJIOB; PaBCH

YCTaHOBJICHHOMY CPOKY OkujaHus — 10 6ayuioB; MEHBIIE YCTAHOBICHHOTO CPOKa
oxxkunanus Ha 1 menb (Ha 1 gac) — 20 G6amioB; MmeHblie Ha 2 AHA (Ha 2 daca) — 40
OamnoB; MeHblie Ha 3 aHA (Ha 3 ywaca) — 60 0ayuIOB; MEHBIIE YCTAaHOBJICHHOTO
CpOKa OXKHMJIaHUsl HE MEeHee, 4eM Ha Y2 cpoka — 100 6amios);

VP - gpemo  monydaTenei  yciyr, KOTOPBIM yCiayra IpeaocTaBlieHa
CBOEBPEMEHHO);

UYy6u - OOIIIEE YHMCIIO OMPOIICHHBIX MOTydYaTeIeH YCIyT;

B Cllydae MPUMEHEHHsI TOJILKO OJTHOTO YCJIOBHS OIICHKU KauecTBa, B pacyeTe
YUUTBHIBACTCS OJWH U3 HUX:

Homm{ = Comm{

nim

yCBoeBp

— x100;
LI061_11

Hoxcym =

B) 3HAUCHME I[IOKa3aTelsisd OIEHKM KadecTBa «Jlonst mosydateneit ycayr
YAOBJIETBOPEHHBIX KOM(MOPTHOCTBIO TMPEIOCTABICHUS YCIyr OpraHu3aiuein
cotmanbHoi chepr» (IT?,,) onpenensercs mo popmyie:

yKOM(p
e, = ———x100, (2.3)
quLu
rae
V" _ ypcno monmyuwarenell ycmyr, YIOBICTBOPEHHBIX KOM(OPTHOCTBIO

MpeA0CTaBICHUS YCIYT OpraHu3alieil coluanbHOM cdepsl,

U6 - 0OOIIIEE YHCIIO OMPOILICHHBIX MOTyYaTeaeH yCIyT.

6. Pacuer moka3zarenei, XapakTEepU3YIOIIMX KPUTEPHUN OLIEHKU KadyecTBa
«J1oCTYyITHOCTB yCIIYT JJIs1 THBAJIUJOBY:

a) 3HAYEHHUE IOKa3aTens OIEHKU KadecTBa «OOOpynoBaHHE MOMEIECHUN
OpraHu3alliy COIMAILHON C(ephl M MpUIETAIoNed K Hel TepPUTOPUH C YUETOM
noctynHocTd st naBanuaoB» (I177 ;) onpenensercs mo dhopmyire:

’B chepe oxpaHbl 370pOBbS CPOK OXHIaHUsS ycTaHOBieH B pazzaene VIII TIporpammer
TOCY/IapCTBEHHBIX TapaHTUIl OECIIaTHOTO OKa3aHWs TpaKAaHaM MEIUIMHCKON IMOMOIIM Ha
2018 ron w Ha muaHoBbIM mepuoa 2019-2020 romoB, YTBEpPKIECHHOW MNOCTAaHOBIECHHUEM
[IpaButensctBa Poccuiickoit ®enepanuu ot 8 nexadbps 2017 r. Ne 1492 (CobGpanue
3akoHoarenscTBa Poccuiickoit deneparuu, 2017, Ne 51, ct. 7806; 2018, Ne 18, cT. 2639).



HOPFZ{OCT = ToperOCT X Coprnocm (31)

rie:

T jocr — KOJNMYECTBO Oa/UIOB 3a OOECIICUCHHE YCIOBHHM IOCTYIHOCTH
opraHu3anuu i nHBATKI0B (1o 20 6aIoB 3a KaX10€ YCIOBUE JOCTYITHOCTH);

C°P oer — KOJTMYECTBO YCIIOBUH JOCTYITHOCTH OPraHU3aIMHU ISl HHBAJIHIOB.

0) 3HaueHHe MOKa3aTels OleHKH KadecTBa «OOecreueHrne B OpraHH3allUuu
COLMATBbHON c(hephl YCIOBHIA JTOCTYITHOCTH, MO3BOJSIFONIMX WHBAKIAM TIOJIYYaTh
yciyru Hapasse ¢ apyrumuy (I ) onpenensercs o popmyire:

[T = yenr

JocT noer X Cycnyrﬂocn (32)
rJe:

T oer — KOJHMYECTBO OAIIOB 3a OOECIEUYEHHE YCIOBUIM JIOCTYITHOCTH,
MO3BOJISIONIMX WHBAJIM/IAM TOJIy4aTh YCIYTy HapaBHe ¢ Apyrumu (mo 20 0asnsioB 3a
Ka)X0€ YCIOBHUE JIOCTYITHOCTH);

CY*™" oer — KOJIMYECTBO YCIOBHM JOCTYIHOCTH, MO3BOJSIOIINX HHBAIHIAM
MOJTy4aTh YCIYTH HapaBHE C JIPYTUMHU.

B) 3HAYCHHE IIOKAa3aTelsl OIEHKM KaudecTBa «Jloysg moiyuaTeneid ycuyr,
YIOBJICTBOPSHHBIX JOCTYITHOCTBIO yCiIyr it naBamunosy (I1°)) ompenensercs

o dopmyiie:

yZ[OCT
HHOCTy;; =( —q_ )x100, (3.3)
HUHB
rae
VA - gpcnmo  mosydaTenei  yCIIyr-MHBaJIMIOB,  YAOBJIETBOPEHHBIX

JOCTYIHOCTBIO YCIYT JJIS-WHBAIUIOB,;

Y,s - YUCIIO ONPOLIEHHBIX TOJTyYaTeIeH YCIyr-UHBAIUIOB.

7. PacyeT mokazaTeneil, XapaKTepU3YIOIUX KPUTEPUM OIICHKU KauecTBa
«/loOpokenarenbHOCTh, BEXKIMBOCTh PAOOTHUKOB OpraHU3AIMU  COIMAIbLHON

chepb»:
a) 3HAYCHWE TIOKa3aTeNis OICHKM KadecTBa «Jlonsi ToiyuaTeseld ycCuyr,
YIOBJICTBOPEHHBIX  JOOpPOKEIATEIBPHOCTRIO,  BEXKJIMBOCTEIO  PaOOTHHUKOB

OpraHu3alyy COIMAIBLHON CQephl, O00ECIEeUNBAIONMX NEPBUYHBIA KOHTAKT U
MH(OOPMHUPOBAHUE TIOJNyYaTENs YCIAYTH IPH HENOCPEACTBEHHOM OOpAIEHUU B
OpraHu3aluio conuanbHoit chepb» (IT"P*™ | ) onpenensiercs o dpopmye:

Hep.cont /TIePE. KOHT
e = (g )x100, (4.1)
rae
YUPRIORL . gueno  momydaTened  yCAOyr,  YAOBICTBOPCHHBIX
100pPOXKETATETBHOCTBIO, BEXKIIMBOCTBIO pabOTHHKOB OpraHH3aIlHy,

00ecreunBaOIIUX MEPBUYHBIA KOHTAKT U HH(POPMHUPOBAHHE MOIYyHATENS YCIYTH;
Yoo - 0OIIIEE YKCIIO ONMPOIIEHHBIX MOTyYaTeNel yCyr;
0) 3HaueHWe IMOKa3aTelsl OLEHKH KauecTBa «Jlons moisyuarteneir ycuyr,
YAOBJIETBOPEHHBIX 100pOXKeNaTeTbHOCTHIO, BEKIIMBOCTBIO pabOTHHUKOB
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OpraHM3alMd  COIMANbHOM  ceprl, oOecrneynBarONMX  HEMOCPEICTBEHHOE
OKa3aHWE YCIYrd TpH OOpallleHWH B OPTAaHHU3AIUIO COIUATIBLHOU CQephh»
(IT7YRT, ) ompenensiercs mo Gopmyie:

yoxa&ycnyr
0Ka3.ycIyr oy

I = (g )x100, (4.2)

0011

Trac

yOKa3.ycnyr o
YUCJI0 IMOJIy4aTCJICHu YCIIYT, YAOBJICTBOPCHHBIX
I[06 0XCJIATCIbHOCTBIO BCXKINBOCTBIO a00THUKOB Opra"Hu3anmnun
b 5

00eCneunBaIOIIUX HETIOCPEICTBEHHOE OKa3aHUE YCIYTH;

UYy6u - OOIIIEE YHMCIIO OMPOIICHHBIX MOTy4YaTeIeH YCIyT;

B) 3HAUEHHUE IIOKa3aTelisl OLICHKU KayecTBa «Jlons momyuarenei ycruyr,
YIOBJIETBOPEHHBIX N00pOKENATENBHOCTHIO, BEXKJIMBOCTHIO pabOTHHKOB
OpraHu3allid COLMAIILHON cepbl MPU HCMOIb30BAHUU JAUCTAHIIMOHHBIX (HOpM
B3aumozeiictusy (IT°" ) onpenensercs no hopmyie:

yBS)KJI.Z[I/ICT

LI0611[

BCXKJII.JUCT —_
I yI (

)x 100, (4.3)

rae
A YUCIIO  TOJydareledl  yciayr,  yIOBJIETBOPEHHBIX
TOOPOXKENAaTeIbHOCTRIO,  BEXJIMBOCTHIO  pPaOOTHHKOB  OpraHM3allud  TpH
MCTIOJIb30BaHUH IUCTAHIIMOHHBIX (hOPM B3aHMMOJICHCTBUS,

U6 - 0OOIIIEE YHCIIO OMPOIICHHBIX MOTyYaTeaeH yCIIyT.

8. Pacuer mokazaTeneil, XapaKTepU3YIOIIMX KPHUTEPHI OIICHKH KadecTBa
«Y IOBJIETBOPEHHOCTh YCIIOBUSIMU OKA3aHUS YCIYT»:

a) 3HAa4YeHHWE TIOKa3arTeisl OICHKH KadecTBa «Jloys momydarenei ycmyr,
KOTOpbIE  TOTOBbl ~ PEKOMEHJOBAaTh  OPraHU3alMI0  COIMAIIBHOM  cdepsl
POJICTBEHHHKAM M 3HAKOMBIM (MOIJIM OBl €€ pPEeKOMEHJI0OBaTh, €ciii Obl Oblia
BO3MOXKHOCTB BBIOOpa opraHu3aruu couuanbHoi cepbl)» (L) Onpenensercs

o gopmyiie:

My = (—225 500, (5.1)
P I106111

rje

VYpexow = UYHCIO IOJIyYaTENEW YCIIyr, KOTOPLIE TOTOBHI PEKOMEHI0BAThH
OpraHU3allii0 POJCTBEHHUKAM M 3HAKOMBIM (MOTJIM OBl €€ PEeKOMEHAO0BaTh, €CIIU
ObI OBbIJIa BO3MOKHOCTH BRIOOpA OpTraHU3AIINH ),

U6 - 0OOIIIEE YUCIIO OMPOIICHHBIX TTOTyYaTeaen yCIyT;

0) 3HaueHME TMoOKa3zaTessl OICHKM KauecTBa «Jloys mosmydarenei ycruyr,
YAOBJIETBOPEHHBIX OPraHU3AIMOHHBIMU YCIIOBHSIMU TPEIOCTABICHUS YCIyT»
(IT°P™*% ) onpenernsiercst o popmyie:

yopr.ycn

opr.ycn
IT yo — ( q
00111

)x 100, (5.2)

rac
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- YHCJIO MOJIy4aTesIed YCIyrT, YAOBIETBOPEHHBIX OPraHU3alMOHHBIMH
YCIIOBUSIMH NPEIOCTABICHUS YCIYT;
Yyou - OOIIEE YHMCIIO OMPOIICHHBIX MMOJTyYaTeleil yCyr;
B) 3HAuUEHUE IMOKa3aTelid OLEHKH KadecTBa «Jlois mosydarenedt ycuyr,
VAOBJIETBOPEHHBIX B LEJIOM YCIOBHAMHM OKa3aHHs YCIyr B OpraHu3aluu
conunanbHo# cheps» (I1y,) onpenensiercs no popmyne:

yopr.ycn

My, = (—2¥ %100, (5.3)

i LI061_L1
rae
Yy - YUCIIO TOMy4YaTeNeld yCiayr, YAOBIETBOPEHHBIX B LEJIIOM YCIOBUAMHU
OKa3aHus YCIYyT B OPTaHU3alUU COLIMATBLHON Cchephl;
Y6 - OOIIIEE YHMCIIO OMPOIICHHBIX MOTYYaTEeNeH YCIyT.
9. [NokazaTenu OIEHKH KayeCcTBa YCIOBUN OKa3aHMs YCIYT OpraHU3AlMSIMU
coLMaIbHOMN c(epbl, pACCUUTHIBAIOTCS:

[0 OpPraHu3allMd COLUANbHON c(epbl, B OTHOILIEHWU KOTOPOH MpoBeacHA
HE3aBUCHUMas OLICHKA KauyeCTBa;

0 MYHMIMIIAJbHOMY OOpa30BaHHIO B II€JIOM, a TaKXKe II0 OTPacisiM
COLIMAJIBHOM cephl — M0 COBOKYITHOCTH MYHHUIIMITAJILHBIX OpraHu3aiuil B cepax
KyJbTYPBI, OXpaHbl 3JI0POBbs, 0Opa30BaHUS M COIMAIBHOTO OOCIY>KMBaHUS U
VMHBIX OpraHu3alMi, pPAacCIOJOXKEHHBIX Ha TEPPUTOPUAX COOTBETCTBYIOLINX
MYHHUITUTIATBHBIX 00pa30BaHU M OKa3bIBAIOIIMX YCIYTHM B yKa3aHHBIX cepax 3a
cueT GIOMKETHBIX ACCHTHOBAHMI OOKETOB MYHMIIMNAIBHBIX OOPA3OBAHMIA’, B
OTHOILIEHUH KOTOPBIX IIPOBECHA HE3aBUCUMAs OLICHKA Ka4yeCTBa,;

no cyowekty Poccuiickoit ®epepanmu B 1EJIOM, a TaKXKe IO OTPACIsAM
couuaigbHOM ceppl — MO COBOKYIHOCTH OpraHu3auuii B cdepax KyibTyphl,
OXPaHbI 310pOBbs, 00Pa30BaHUS U COLMATILHOTO OOCTYKUBaHUS, PACIIOIOKEHHBIX
Ha TeppuTopun cyobekta Poccuiickoit denepainuu, y4peAUTEIIMH KOTOPBIX
ABIAIOTCS CyObekT Poccuiickoit ®denepaniud W MyHUIUIATIBHBIE 00pa3oBaHUs
cyowsekra Poccuiickoit denepauu, 1 UHBIX OpraHU3alyid, OKa3bIBAOIINX YCIYTH
B YKa3aHHBIX c(epax 3a cUeT COOTBETCTBYIOIIMX OOKETOB OFOIKETHON CUCTEMBI
Poccuiickoii  Mejepanyy,” B OTHOLICHHM KOTOPHIX IIPOBEICHA HE3aBHCHMAs

*B cooTBeTcTBUM CO cTaTheil 36.1 3akoma Poccuiickoii @enepanuu ot 9 okta6ps 1992 r.
Ne 3612-1 «OcHoBbl 3akoHOAaTenbcTBa Poccuiickoit Denepanuu o KyiabType» (Bemomoctu
Cpe3na Hapogusix aenytatoB Poccuiickoit ®enepaunn n BepxosHoro Cosera Poccuiickoit
Oenepannn, 1992, No 46, ct. 2615; CobOpanue 3akoHOmaTenbcTBa Poccuiickoit denepanuu,
2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563), crarbeii 79.1 denepanpHoro 3akoHa ot 21 HOsIOps
2011 1. No 323-®3 «OO6 ocHOBax OXpaHBbI 37I0pOBbsl TpaxaaH B Poccuiickoit Denepammmy»
(Cobpanne 3akonomarenbctBa Poccuiickoit ®enepanuu, 2011, Ne 48, ct. 6724; 2014, Ne 30,
cT. 4257; 2017, Ne 50, ct. 7563), crarbeii 95.2 denepanpHoro 3akona ot 29 aexabps 2012 r.
Ne 273-@3 «O0 o6pazoBanuu B Poccuiickori ®enepaunun» (CoOpaHue 3aKOHOIATEIHCTBA
Poccwuiickoit deneparun, 2012, Ne 53, cr. 7598; 2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563),
cratbeit 23.1 depepanbHoro 3akoHa or 28 nexabps 2013 r. Ne 442-®3 «OO6 ocHoBax
couMampHOro  oOciyxuBaHusi rpaxkiaan B Poccuiickoit  @enepanun»  (Cobpanue
3akoHoAatenscTBa Poccuiickoii Meneparuu, 2013, Ne 52, ct. 7007; 2014, Ne 30, cr. 4257; 2017,
Ne 50, ct. 7563).



OLICHKA Ka4YeCTBa;

no Poccuiickoit denepannu B 1eI0M, MO OTPACISAM COLUANBHOMN cheprl — 1o
COBOKYITHOCTA oOpranu3anuii B cdepax KyJbTypbl, OXpaHbl 370pPOBbS,
oOpa3oBaHUsl, COIMATBHOTO OOCITYKHUBAaHUS, YIPEIUTEISIMU KOTOPBIX SIBIISIOTCS
Poccuiickas denepanus, cyobekTsl Poccuiickoit denepanun 1 MyHUITUIIAIbHBIC
oOpazoBanus cyOwbekToB Poccuiickoit ®Denepanuu, a Takke QeaepalbHBIX
VUPEKICHUN  MEOUKO-COUMAIBHOW  JKCIEPTU3bl M HMHBIX  OPraHU3aLNil,
OKa3bIBAIOIIMX YCIYIM B YKa3aHHbIX cdepax 3a CYET COOTBETCTBYIOIIUX
010/1KETOB 00 IPKETHOU cucTeMbl Poccutickoit denepaiyi, B OTHOIIIEHUH KOTOPBIX
MIPOBEJICHA HE3aBUCUMAsl OLICHKA KaueCTBa!

a) TMoKa3aTesb OIICHKM KauecTBa IO OpraHu3alu coluaibHOM cdephl, B
OTHOILIEHUHU KOTOPOI MPOBEIEHA HE3aBUCUMAs OIIEHKA KaUeCTBA PACCUUTHIBAETCS
o dhopmyiie:

S, =YK"./5, (6)
re:

Sn — ToKazarenb OICHKU KauecTBa N-Oi OpraHu3aIliiy;

K™, — cpenHeB3BeleHHas CyMMa MOKa3aTelel, XapaKTepU3yHOmuX M-bIif
KpUTEpUH OLECHKHA KadyecTBa B N—OW OpraHu3alydH , pPacCUUThIBaeMmas 1o
dbopmynam:

Kin=(0,3><H:HHq, + o,3xH”Wn+ 0,4x Hnm:.y&)m

K3n=(0,3 ><1'Ir]{<(())1wb.ycJI + 0,4><Hn_0mﬂ + 0,3xI1 n_yﬂ)
KZn=(0,3xTT"" e + 0,4XIT o 4+ 0,3 T )
K4n:(0’4an-nepB.1<0HT " + O,4XHn_OKa3'yCHyTyﬂ + O,ZXHI’]-BQXCH.III/ICTYH)
K5n:(053xnnpeK0M + Oaszn-Opr.yCHyﬂ + O,SXHnyu)’

My . Iy, — noKasaTenu OLEHKH KayecTBa, XapaKTepHU3yHolye o0Ime
KPUTEPUH OIEHKH KauyecTBa B N-OW OpraHu3aliuu, pacCUYMTaHHbIC TIO0 (hopmysam,
MPUBEACHHBIM B MyHKTax 4 - 8 EnnHOTO mopska.

0) moka3zaTeib OLIEHKH KayecTBa M0 OTPACIH COLUAIBHOMN chepbl B CyObEKTE
Poccuiickoit @enepaiuu paccuuThIiBaeTCs Mo Gpopmyrie:

Sou :Zsoun /Nou , (7)
rje:

S* — mokazarenb OLEHKH Ka4ecTBa 110 O-i OTPACIHM CONUAILHON c(epbl
B U-M cyOnekTe Poccuiickont Denepanmu;

S%, — mokaszarenb OLEHKM KadecTBAa MO N-OM OpraHM3alMu O-H OTPaciy
conuasibHOM cdepsl B u-M cyonekte Poccuiickoit deneparmy;

N°! — konuuecTBO OpraHMsanuii, B OTHOINEHMH KOTOPHIX IPOBOAUIACKH
HE3aBHCHMas OIIEHKa KauecTBa B O-il OTpaciu couuaibHOU chepbl B U-M CYOBbEKTe
Pocculickon ®@enepanumu.

B) IMOKa3aTeib OICHKM KavyecTBa MO OTPAC/id CONUAIBHOW cdepbl Mo
Poccuiickoii @enepannu paccUuThIBaeTCS MO (HopMmyJie:

*Jlns  opraHmzanmii KyabTyphl, OCYLIECTBJIAIONIUX CO3JaHUE, HCIOJHEHHE, MOKa3 U
WHTEPIPETALMIO TIPOU3BEACHUIN JIMTEPATyphl U UCKYCCTBA, 3HAYEHUE KPUTEPHUEB, MO KOTOPHIM
OllCHKA HE TPOU3BOJUTCSA, PACCUMTBHIBACTCSA MO N-Oi OpraHH3allid Ha OCHOBE H3MEPSIEMBIX
kpuTepues o popmyie: K22, =(K*, + K3,)/2.



S°=3S™"1V, (8)
rie
S°— mokasaresib OLEHKH KavyecTBa JuIs O-if oTpaciii B 11eJioM 110 Poccuiickon
denepaunu;

V — kommuecTBO cyOBekToB Poccuiickoit ®enepanid, B KOTOPBIX
IIPOBOAWIIACH HE3ABUCHUMas OLIEHKA KayecTBa B 0-M OTPaCIu.

I') TOKa3aTeiah OICHKM KadecTBa Mo cyobekTy Poccwmiickoit deneparnuy B
nenoM  (mokaszarenb ISl OHEHKHM 3(PPEKTUBHOCTH JACATETLHOCTH OPTraHOB
UCTIONTHUTENIbHON BiacTu cyObekTOB Poccuiickoii Pepepanun — «pe3yabTaThl
HE3aBUCUMOI OLIEHKM KayeCTBa OKAa3aHMs YCIYr OpPraHU3ALMSIMHU COLHMAIBHOMN
cepsl» ) paccunThIBaeTCS MO GOpMyIIE:

S'=yS*/Q,, 9)
rae:
S" — nmnokasaTenb OLECHKM KadecTBa B U-oM cyObekTe Poccuiickoi
denepanuu;

S® — nokasarenb OLEHKM KauyecTBa MO O- OTPACIH COLHAIBHON cdephl
B U-M cyObekTe Poccuiickoit @enepanuu;

Qu — KOJMYECTBO oOTpaciied COIMAIbHOM cdepbl, B KOTOPHIX B U-OM
cyobekTe Poccuiickoit @eneparivy npoBoAUIach He3aBUCHMas OIleHKa KauecTBa.

1) TIOKa3zaTedb OLIEHKM KadecTBa B IesoM 1o Poccuiickoit ®enepanuu
paccuuThIBaeTCs 1o Gopmyie:

S'=YS"/R, (10)

rae

S'—mokazaTenb OleHKH KadecTBa B IIeJIoM TIo Poccuiickoit denepanuuy;

R — konmuuectBo cyOnekToB Poccuiickoit deneparuu.

€) TMOoKa3aTelb OIEHKH KadecTBa MO MYHHUIUMIAIBHOMY OOpa30BaHUIO
(ropoJicKkOMYy OKPYTY U MYHUITUTIAILHOMY PaiiOHY - B 1I€JIOM 110 MYHHITUTIAIEHOMY
o0pa3oBaHHIO, a TakXKe II0 OTpaciIsaM COIHAIbHON cdepnl) (ToKa3aTeab s
OlleHKH 3(PPEKTUBHOCTU AESITEIBHOCTH OPTaHOB MECTHOTO CaMOYTPABJICHUS —
«pe3yJIbTaThl HE3aBUCUMOM OIIEHKM KayeCcTBa MYHUUMNAIBHBIX OpraHuU3alui B
chepax KyJabTYphl, OXpaHbl 3J0pPOBBS, OOpa3o0BaHUS ¥  COIMATIBLHOTO
OOCTy>KMBaHUSI W WHBIX OpraHU3allUid, PACIOJOXKEHHBIX Ha TEPPUTOPHUIX
COOTBETCTBYIOIIUX MYHHMIIUTAIBHBIX OOpa30BaHUN M  OKAa3bIBAIOIIMX  YCIYTH

>Mynkr 24 Ilepeuns mnokasaTeneil mIs OUEHKH >((EKTUBHOCTH NEATENHHOCTH OpPraHOB
WCIIOTHUTENIbHOW BNacTH CyOBeKkToB Poccmiickoit @Dexepanuu, yTBEPKICHHOTO Y Ka30M
[Tpesunenta Poccuiickoii @eneparun oT 14 HostOpst 2017 1. Ne 548 «O0 ouenke 3P PpeKTUBHOCTH
JEATETLHOCTH OPTaHOB HCIIOJIHUTENIbHOW BiacTH CcyObekToB Poccuiickoit ®enepamum»
(Cobpanue 3akonomarenscTBa Poccuiickoit deneparuu, 2018, Ne 20, cT. 2821).
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yKa3aHHbIX cdepax 3a cueT OIO/IKETHBIX aCCUTHOBaHUI  OIOIKETOB
MYHHIMIIANBGHBIX  00pA30BaHMi»®) PACCUMTHIBACTCS AHAJIOTMYHO  MOPSIKY,
IPEeIyCMOTPEHHOMY [UIsl pacdeTa IOKa3aTessl OLIEHKH KadecTBa IO CYOBEKTY
Poccuiickoii @eaeparuu (B 1eioM mo cyobrekty Poccuiickoit @enepammu, a Takxke
o OTpacisM colmaabHON cdepbl B cyOwbekTe Poccuiickoit ®enepanun) B
MOJAIMYHKTaX «0» U «» HacTodlero nyHkra Equnoro nopsiaka.

6 Vkas [Ipesunenta Poccuiickoit ®@enepammu ot 28 ampens 2008 r. Ne 607 «OO0 omeHke
3¢ (HEKTUBHOCTH NIEATEIHHOCTH OPraHOB MECTHOTO CaMOYMPAaBIEHHUS TOPOJCKHX OKPYTOB U
MYHHUIIMNIATBHBIX pailoHOB» (C y4yeTOM U3MEHEHHUs, BHECeHHOro Yka3zom I[Ipesuaenra
Poccuiickoit ®enepaunu ot 9 mas 2018 r. Ne 212, Berynaromum B cuiny ¢ 1 saBapsa 2019 r.)
(Cobpanue 3axkonomarenbctBa Poccuiickoit denepanum, 2008, Ne 18, ct. 2003; 2010, Ne 20,
cT. 2432; 2012, Ne 43, ct. 5815; 2016, Ne 45, ct. 6240; 2018, Ne 20, ct. 2821).



